
The culmination of a fast paced, fun, down to earth programme for line managers 
eager to get more from their people and shop floor processes. Join us at this celebration 
event where the current participants present the results of their in-company manufacturing 
improvement project, together with their personal development journey. See for yourself how 
this programme will benefit you and your team. Take advantage of a great opportunity to 
network with south west manufacturers and find out what in-company improvements 
they are making.

Venue	� Tortworth Court Four Pillars Hotel GL12 8HH situated between  
Bristol and Gloucester 1.5 miles from J14 (Falfield) M5

Date	 Thursday, 1st October 2009
Time	 9.00am – 1.00pm + LUNCH
For 	 Senior Managers and leaders in manufacturing 

£25+VAT per person

Excellent value for money 
includes lunch & refreshments

BOOK  
ONLINE NOW
Places are limited

www.swmas.co.uk/Events/
Events.php/745

Commissioned by

Manufacturing Advisory Service in the South West – Celebratory Event

“Operational Leadership”  



Of all the courses I have attended, I have not 
experienced the level of commitment shown by 
those delegates for that learning experience. 
Dave Watson, operations manager
Ilchester Cheese Co

It’s a development programme which  
lasted a few months, but will stay  
with me for the rest of my life. 
Mark Hill, production manager 
Smurfit Kappa Machine Systems

I believe the OLP programme has  
changed me for the better – the way  
I think and act as a leader. 
Chris Pengelly, 
HepcoMotion

Funded by

MAS is the trusted provider of advice and hands-on support for manufacturers aiming to achieve sustainable success.

This development programme, 
run over approximately 6 months, 
helps line managers to improve 
management and manufacturing 
skills to add value to their business. 
Participants will increase their 
capacity, confidence and capability 
in leading people and improving 
their manufacturing processes.

Next Programme commences in Bristol on 
20th January 2010, in collaboration with 
University of Exeter Business School
Cost £1,475 (eligible applicants may be able to apply for 
additional Government Support/scholarships)

Manufacturing Advisory Service in the South West – Programme

“Operational Leadership”  
People, passion and profit – key leadership strategies
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